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Nurses: This activity is approved for 0.75 ANCC contact hours. Nurses should claim only the credit commensurate with the extent of their participation in the
activity.

Physicians: MedStar Health designates this enduring material for a maximum of 0.75 AMA PRA Category 1 Credits™. Physicians should claim only the credit
commensurate with the extent of their participation in the activity.
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Self reflection - 8 steps to identify and reduce your implicit biases

Microaggressions in the Classroom (18 minute You Tube)

Recognizing and Responding to Microaggressions

Responding to Microaggressions and Bias

Making the Most of Hot Moments in the Classroom handout

Virtual Privilege Walk slides

Inclusive teaching practices Checklist: Reflecting on your Practice

Mattering and Marginalizing exercise

Intersectionality and mental health image

. Humanizing visual quide

. Microaqggressions in the Classroom YouTube

. Building online Community - Inside Hlgher Ed Digital Learning

. Learning for Justice: Speak up at school - Basic strategies
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You must complete an online evaluation at the end of this course within 30 days to receive continuing education credit.

After completing the evaluation, your CE credits will be available in your MedStar Health CE transcript on CloudCME™ on the next
business day. CloudCME™ is a web-based continuing education portal where users can access their transcript anywhere, anytime, as well
as register for MedStar Health conferences. Healthcare provider demographic information from all MedStar entities has been uploaded to
CloudCME™ to facilitate a single sign-on system.

To access your transcript via CloudCME:
* Choose one of the two login options below.
1. MedStar Health Associates: From your SITELMS account under the Main Menu, select CloudCME. This will automatically
log you in to your CloudCME account.
2. Non-MedStar Health Learners: From your browser, go to https://medstar.cloud-cme.com, select Sign in, select “I am Not a
MedStar Associate,” and log in with your credentials.
* Select My CE (yellow button in the navigation menu).
e Select Transcript.
* Onthe left side, adjust the Filter by Date fields to the desired time period.
* On the right side, select Download Transcript to save your transcript, or select Email Transcript to email your transcript to yourself
or someone else.

For questions about accessing CloudCME™, please contact:
SITEL Help Desk at 855-745-1861, Monday through Friday from 8 a.m. to 5 p.m. Eastern time, or at
medstarceapplications@email.sitel.org.



mailto:medstarceapplications@email.sitel.org?subject=Question%20about%20Accessing%20CloudCME

Attention Physician Learners

To ensure accurate CME credit data reporting to participating state medical licensing boards/certifying boards, please log into CloudCME™
and click on My CE / Profile to review and update your profile with the following details: your full name, state of licensure (including
number and expiration date), and your birth month and day. Here is the direct link to the CloudCME™ website: https://medstar.cloud-
cme.com.

Additionally, please remember to check the box at the bottom of the profile screen to grant permission for us to report your completion data
to ACCME and participating licensing/certifying boards. Questions? Email medstarceapplications@email.sitel.org.

-


https://medstar.cloud-cme.com/
https://medstar.cloud-cme.com/
https://medstar.cloud-cme.com/
mailto:medstarceapplications@email.sitel.org

You have successfully reviewed the
Interprofessional continuing education credit

Information for this activity.

Click “Save & Exit” in the upper right to complete.

Reminder: You must complete an online evaluation at the end of this course to receive continuing education credit. After completing the
evaluation, your CE credits will be available on your MedStar Health CE transcript on CloudCME™ on the next business day.
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Objectives

1. Recognize microaggressions and discrimination in the learning
environment

2. Discuss evidence-based strategies to respond to
microaggressions and discrimination in the learning environment

3. Utilize evidence-based strategies to interrupt microaggressions
and foster an inclusive learning environment

4. Reflect on the learning activity and opportunities for future
Implementation

GEORGETOWN UNIVERSITY | School of Nursing
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Terms

« Microaggressions: Subtle slights, put-downs, or insults that
marginalized groups experience through daily interactions with individuals
who may be unaware that they have acted in an offensive or demeaning
manner. Microaggressions are often the result of stereotypes or
prejudices that are held by the majority group.

 Bias: An attitude, conscious or unconscious, against a specific social
group

 Discrimination: The unjust and differential treatment of members of
different identities (such as age, gender, gender identity and expression,
race, ethnicity, religion, national origin, immigration status, language,
disabllity, sexual orientation, socioeconomic status) and other groups at
the individual and institutional or structural level.

GEORGETOWN UNIVERSITY | School of Nursing




Learner experience

Situated learner - where the learner
“sits” relative their own lived
experience

 Knowledge is deeply influenced by
the situation in which it is acquired

e Content, context, community &
participation

e Constructivist learning

www.namidanecounty.org
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Ways that Bias and Discrimination Occur in
Health Profession Education

e Education inequity (curriculum, assessment design)
e Learning environment
o Classroom & clinical
e Academic progression and performance
e Patient care and health care outcomes

GEORGETOWN UNIVERSITY | School of Nursing



What does bias and
discrimination in the
classroom look like?

GEORGETOWN UNIVERSITY
School of Nursing



Photos by Kiyun at Fordham University 2013
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Adverse Outcomes from Bias in the Classroom

Bias and discrimination in the classroom affects students....
e Psychological safety and self-esteem
e Attrition in health profession education
e Readiness for success

e Professional identity

GEORGETOWN UNIVERSITY | School of Nursing
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5 Steps to Recognize and Interrupt
Microaggressions and Discrimination in
the Learning Environment



Step 1: Self Reflection

e Your identity
e Your power
e Your vulnerabilities

www.namidanecounty.org
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Step 2: Prepare for the Classroom Environment

e Build community

e Know your students

e Classroom agreements

e Anonymous bias reporting form
e [nclusive learning materials

e Student feedback

Image: https://www.qualitymatters.org/sites/default/files/presentations/Humanizing% 20Learning.pdf
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Setting Community Agreements

Speak from
the HIH
perspective

Listen to

Uphold
undneorts Ef;‘”d’ confidentialit We ask ourselves and participants to

respond y be mindful of assumptions and biases
during this presentation.

We all make
mistakes &
are learning

Take space,
give space
We ask ourselves and participants to
be aware of multiple identities,
backgrounds, and perspectives in our
virtual space.

Approach
Take care of discomfort
yourself with
curiosity

GEORGETOWN UNIVERSITY | School of Nursing




Step 3: Managing a Hot Moment - IQEE

Interrupt Question Educate

GEORGETOWN UNIVERSITY | School of Nursing



Step 4: Follow up, Check in, and Repair
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Step 5: Reflection and Planning for Next Time
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Time To Practice! Role Play in Zoom

Faculty member gives case for class to discuss:
17 year old G1P0 Black patient named Thulile with a BMI of 35
kg/m? at 8 weeks’ gestation presents for routine prenatal care.
What Iis the management plan for today’s visit?

Image: https://healthprofessions.udmercy.edu/academics/nursing/grad/
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How did this make you feel?

GEORGETOWN UNIVERSITY | School of Nursing



Reflection and What about this intervention resonates
Opportunities for with you?

|mp|ementation What about this intervention makes you
feel uncomfortable?

GEORGETOWN UNIVERSITY | School of Nursing



Resources

1. Self reflection - 8 steps to identify and reduce your implicit biases
2. Microagagressions in the Classroom (18 minute You Tube)

3. Recognizing and Responding to Microaggressions

4. Responding to Microaggressions and Bias

5. Making the Most of Hot Moments in the Classroom handout

6. Virtual Privilege Walk slides

7. Inclusive teaching practices Checklist: Reflecting on your Practice
8. Mattering and Marginalizing exercise

9. Intersectionality and mental health image

10. Humanizing visual guide

11. Microaggressions in the Classroom YouTube

12. Building online Community - Inside Higher Ed Digital Learning
13. Learning for Justice: Speak up at school - Basic strategies

GEORGETOWN UNIVERSITY | School of Nursing
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