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Credit Designation
This activity was planned by and for the healthcare 
team, and learners will receive 0.75 Interprofessional 
Continuing Education (IPCE) credits for learning and 
change.

Evaluation Information
You must complete an online evaluation at the end of this course to receive 
continuing education credit. 

After completing the evaluation, your CE credits will be available on your 
MedStar Health CE transcript on CloudCME  on the next business day. 
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Learning Objectives
• Define language access and explain its relationship to health equity.
• Understand the legal guidelines for language access services for limited English 

proficient populations.
• Explore how language barriers affect patient care and provider satisfaction.
• Identify legal and ethical considerations for language access in healthcare.
• Examine how to improve language access services in healthcare settings.
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Activity Information



Nurses: This activity is approved for 0.75 ANCC contact hours. Nurses should claim only the credit commensurate with the extent of their participation in the 
activity.

Physicians: MedStar Health designates this enduring material for a maximum of 0.75 AMA PRA Category 1 Credits . Physicians should claim only the credit 
commensurate with the extent of their participation in the activity.
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Evaluation and Transcript
You must complete an online evaluation at the end of this course within 30 days to receive continuing education credit. 

After completing the evaluation, your CE credits will be available in your MedStar Health CE transcript on CloudCME  on the next 
business day. CloudCME  is a web-based continuing education portal where users can access their transcript anywhere, anytime, as well 
as register for MedStar Health conferences. Healthcare provider demographic information from all MedStar entities has been uploaded to 
CloudCME  to facilitate a single sign-on system. 

To access your transcript via CloudCME: 
• Choose one of the two login options below.

1. MedStar Health Associates: From your SiTELMS account under the Main Menu, select CloudCME. This will automatically 
log you in to your CloudCME account.

2. Non-MedStar Health Learners: From your browser, go to https://medstar.cloud-cme.com, select Sign in, select “I am Not a 
MedStar Associate,” and log in with your credentials.

• Select My CE (yellow button in the navigation menu).
• Select Transcript.
• On the left side, adjust the Filter by Date fields to the desired time period.
• On the right side, select Download Transcript to save your transcript, or select Email Transcript to email your transcript to yourself 

or someone else.

For questions about accessing CloudCME , please contact: 
SiTEL Help Desk at 855-745-1861, Monday through Friday from 8 a.m. to 5 p.m. Eastern time, or at
medstarceapplications@email.sitel.org.

mailto:medstarceapplications@email.sitel.org?subject=Question%20about%20Accessing%20CloudCME


Attention Physician Learners
To ensure accurate CME credit data reporting to participating state medical licensing boards/certifying boards, please log into CloudCME  
and click on My CE / Profile to review and update your profile with the following details: your full name, state of licensure (including 
number and expiration date), and your birth month and day. Here is the direct link to the CloudCME  website: https://medstar.cloud-
cme.com.

Additionally, please remember to check the box at the bottom of the profile screen to grant permission for us to report your completion data 
to ACCME and participating licensing/certifying boards. Questions? Email medstarceapplications@email.sitel.org.

https://medstar.cloud-cme.com/
https://medstar.cloud-cme.com/
https://medstar.cloud-cme.com/
mailto:medstarceapplications@email.sitel.org


You have successfully reviewed the 
interprofessional continuing education credit 
information for this activity.
Click “Save & Exit” in the upper right to complete. 

Reminder: You must complete an online evaluation at the end of this course to receive continuing education credit. After completing the 
evaluation, your CE credits will be available on your MedStar Health CE transcript on CloudCME  on the next business day. 



Language Access Services and 

Health Equity
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Objectives

• Define language access and explain its relationship to health equity

• Understand the legal guidelines for language access services for English language learners

• Explore how language barriers affect patient care and provider satisfaction

• Identify legal and ethical considerations for language access in healthcare

• Examine how to improve language access services in healthcare settings



Source: Kate 
Singleton, MSW





Intersectionality



Translation vs. Interpretation



Civil Rights Act 1964 & Executive Order 13166



Language Access-ACA Section 1557



Cultural & Linguistic Appropriate Services (CLAS) 

• #5 Offer language assistance to individuals 
with LEP and/or other communication 
needs at no cost to them to facilitate timely 
access to all healthcare services

• #6 Inform all individuals of the availability 
of language assistance clearly and in their 
preferred language

• #9 Establish culturally and linguistically 
appropriate goals, policies and 
management accountability





Who isn’t an interpreter?



False Fluency: The Case of Willie Ramirez



Trained Interpreter

• Extensive Training
• Certification Exam
• Understands confidentiality
• Precision
• Interprets everything without 

omission
• Impartial
• Idioms
• Takes charge



Accuracy Matters

¡Vamos a comer papá!



Code of Ethics

• Accuracy
• Advocacy
• Confidentiality
• Cultural Competence
• Professionalism
• Impartiality
• Respect



Pre Session



During Session



Positioning – In Person Interpretation



Remote/Telephonic



Artificial Intelligence



Clinical Challenges

• Time/Cost
• Poor Interpretation
• Family Members
• Patient has high level of English 

Proficiency
• Tablets not charged
• Dialects, Uncommon 

Languages
• Gender congruency
• “English Only”



Translation (Written)



What can you do TODAY?
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Questions/Comments?

wessell@georgetown.edu
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